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May 9, 2017

VIA EMAIL

Timothy May

E9-1-1/NG9-1-1 Projects Manager

Public Safety and Homeland Security Bureau
Federal Communications Commission

445 12th Street, SW

Washington, DC 20554
Timothy.May@fcc.gov

Re: Notice of Alternative Timeframe for Routing 9-1-1 Text Messages to
PSAPs—47 C.F.R. § 20.18(n)(10)(ii)

Dear Mr. May:

Pursuant to 47 C.F.R. § 20.18(n)(10)(ii), T-Mobile USA, Inc. (““T-Mobile”) hereby
notifies the Commission of alternative timeframes for delivering 9-1-1 text messages to certain
requesting Public Safety Answering Points (“PSAPs”). A text provider must begin delivering 9-
1-1 text messages within six months of a valid request from a PSAP, or arrange an alternate
timeframe with that PSAP.

The following PSAPs listed below have requested Text to 9-1-1 service via a request
letter directly to T-Mobile and the FCC’s SMS-t0-911 Registry. After contacting the requesting
PSAPs, T-Mobile does not expect to deliver 9-1-1 text messages within six months of the request
letter, for the reasons noted.

PSAP ID PSAP Reason
1904 Bremer County-Waverly Law Center No Coverage
1977 Lucas County Sheriff’s Office No Coverage
1987 Marshalltown Police Department No Coverage
1991 Monroe County Sheriff’s Office No Coverage
2018 Taylor County Sheriff’s Office No Coverage
2025 Wayne County Sheriff’s Office No Coverage

Rock Springs, Green River, Sweetwater
8395 County Combined Communications No Coverage
Joint Powers Board
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2411 Rock Island Sheriff No Coverage
2412 Rock Island Police No Coverage
2430 Silvis PD No Coverage
2104 911 Centre Communication No Coverage
1958 Howard County Sheriff’s Office No Coverage
1970 Jones County Sheriff’s Office No Coverage
1971 Keokuk County Sheriff’s Office No Coverage
6411 Armstrong County Sheriff’s Office No Coverage
6480 Castro Sheriff’s Office No Coverage
6496 Collingsworth County Sheriff’s Office No Coverage
6628 Hansford County Sheriff’s Office No Coverage
6945 Texas Women’s University Secondary PSAP
6956 University Of North Texas Police Secondary PSAP
Department

T-Mobile will continue working with these PSAPs, and will notify the Commission of
any additional alternate arrangements between the parties. Please feel free to contact me if you

have any additional questions.

Sincerely.
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Eric Hagerson
Principal Federal Regulatory Affairs

Manager

601 Pennsylvania Avenue, NW
North Building, Suite 800
Washington, DC 20004




